CONSUMER PERCEPTION SURVEY (CP5S)
SPRING 2024

OVERVIEW



ABOUT THE REPORT:

« The Consumer Pexception Survey (CPS) is utilized to collect data on the federally
determined National Outcome Measures (NOMSs). Reporting on these NOMs are
required by the Substance Abuse and Mental Health Services Administration
(SAMHSA), and receipt of Community Mental Health Services Block Grant (MHBG)
funding is contingent upon the submission of this data. Counties are required to
conduct the surveys and submit data per §3530.40 of Title 9 of the California Code of
Regulations, which requires that annual surveys be conducted. CPS’s are administered
in the Spring of each year. CPS’s include Adult,Youth, and Youth Families versions in
both English and Spanish.

* 389 Adult CPS’s and 225 Youth/Youth Family CPS’s were completed by consumers in
May 2024, for a total of 614 completed surveys. The overall satisfaction rating is 92%.



CPS STANDARD

Policy 11.01.11: Mental Health subunits will
maintain an overall satisfaction rating of 85% on
the Consumer Perception Survey.

Data Source: Consumer Perception Survey
Numeratozr:

The sum of consumers who responded
“Strongly Agree” or “Agree” to the first question
of the CPS, which is, ““I like the services that I

received here.”
Denominator:

The number of responses to the first question of
the CPS, excluding responses of “Not
Applicable.”
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Consumer Perception Survey
Spring 2024
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1. | ike the services that | received here. I 02%;
2. If | had other doices, | would still get services from thisagency. I  O2%
3. | would recommend this agency to a friend or family member.  IIEEEGEGEGEGEEEEEEEEEEEEEEEEEEEEEEEEEEEEES  010:
4. The location of services was convenient. I 06%
5. Staff were willing to see me as often as | felt it was necessary. I 575
b. Staff returned my calls within 24 hours. I 550
7. Services were available at times that were good forme. I  555:
E. | was able to get all the services | thought | needed. GGG 575
0. | was able to see a psychiatrist when | wanted to.
10. Staff here believe that | can grow, change, and recover.
11. | felt comfortable asking questions about my treatment and medication.

12|, not staff, dedded my treatment goals.

SATISFACTION BY QUESTION
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