CONSUMER PERCEPTION SURVEY (CPS)
SPRING 2023

OVERVIEW
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FUNDING IS CONTINGENT UPON THE SUBMISSION OF THIS DATA.
COUNTIES ARE REQUIRED TO CONDUCT THE SURVEYS AND
SUBMIT DATA PER §3530.40 OFTITLE 9 OF THE CALIFORNIA CODE
OF REGULATIONS,WHICH REQUIRES THAT ANNUAL SURVEYS BE
CONDUCTED. CPS’S ARE ADMINISTERED IN THE SPRING OF EACH
YEAR. CPS’S INCLUDE ADULT,YOUTH, AND YOUTH FAMILIES
VERSIONS IN BOTH ENGLISH AND SPANISH.

283 ADULT CPS’SAND 237YOUTH/YOUTH FAMILY CPS’SWERE
COMPLETED BY CONSUMERS IN MAY 2023, FORA TOTAL OF 520
COMPLETED SURVEYS. THE OVERALL SATISFACTION RATING IS
93%.



CPS STANDARD

»Policy 11.01.11: Mental Health subunits will
maintain an overall satisfaction rating of 85% on the
Consumer Perception Survey.

»Data Source: Consumer Perception Survey

» Numerator:

The sum of consumers who responded “Strongly
Agree” or “Agree” to the first question of the CPS,
which is, “l like the services that | received here.”

» Denominator:

The number of responses to the first question of the
CPS, excluding responses of “Not Applicable.”




OVERALL SATISFACTION RATES

Consumer Perception Survey
Client Satisfaction Rates
100% 100% 100%
100% O r= i
A, ok 0gN O P i 0%
L 0a% N o s oo 93K 9% 03% i

B0%

B0%
a
a0
]
=
y
7
B

405

20%

0%
0%
Clinica Sierra Vista Medical Services Crisis Services Recovery Supports  Kern Linkage Program Mental Health Systems*  Children's Services College Community  Child Guidance Clinic  Adult System of Care
Admin* Services

Division

*No survey responses received for this division in 2021
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System of Care
80% 85% 90% 95% 100%

I. I like the services that | received here. [ NN o3
2. If | had other cloices, | would still get services from this agency. | INEEEEEE e 93%
3. I would recommend this agency to a friend or family member. | EENEINGEEEEEEE e 94%
4. The location of services was convenient. [ NG 0%
5. Staff were willing to see me as often as | felt it was necessary. || NN 57
6. Staff returned my calls within 24 hours. I 89%
7. Services were available at times that were good for me. \— 91%
8. | was able to get all the services | thought | needed. T 2%,

9. | was able to see a psychiatrist when | wanted to. | 91%
10. Staff here believe that | can grow, change, and recover. | 93%
I'l. I felt comfortable asking questions about my treatment and medication. 94%
12. I, not staff, decided my treatment goals. \ 93%

SATISFACTION BY QUESTION
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