
County
Name 

Plan Code
MCP Plan Name
(Auto Populates)

MOU Effective Date Reporting Year
Combined 

MOU
Yes or No

MOU Type Meeting Attendees Topic: Care Coordination Topic: Referrals Topic: Dispute Resolution
Topic: Strategies to Avoid Duplication 

of Services
Topic: Collaboration Topic: Member Engagement

Kern 379 Anthem Blue Cross Partnership Plan July 15, 2025 2025 Yes SMHS/DMC-ODS

Date: March 19, 2025 | 11:00 am - 12:00 pm
Anthem
Denise Ornelas - Program Manager, Medi-Cal Health Plan
Sarah Paulsen - Director, Behavioral Health Services
KernBHRS 
Allissa Lopez - Behavioral Health Recovery System Administrator, Medical Services Administration (BHP Liaison)
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Candee Del Rio - BHRS Finance Director, Finance Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Cristina M. Castro -  Behavioral Health Recovery Specialist III, Children's System of Care
Emily Lyles - Behavioral Health Recovery System Administrator, Adult System of Care Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Jessica Armstrong - BHRS Deputy Director, Clinical Services Administration
Lesleigh Davis - Behavioral Health Recovery System Administrator, Quality Improvement Division Administration
Michelle Culy - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration
Rachelle Hunt - BHRS Resource Operations Manager, Infrastructure & Technology Services Administration
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Mann (Maddox) - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	Working to improve transitions for 
specialty mental health members on 
long

‑

acting injectable medications by 
identifying barriers and coordinating 
direct outreach to MCPs.

•	Discussed referral process: Clients can 
access services via the SUD access line; 
screening determines level of care and 
referral to appropriate provider. 
Referral form and phone number shared 
in meeting chat.
•	Decision to advance integration of 
standardized referral form into 
KernBHRS workflows by addressing it 
during upcoming data-share meetings.

•	No systemic or specific case concerns 
were reported.

•	Implementation of NCQA self-
assessment for incentive program; 
focus on data overlap with MCPs.
•	Data-sharing initiatives with KHS for 
HEDIS measures and performance 
expectations.
•	Technology updates: MCP meetings 
completed; data exchange planning with 
CalMHSA to streamline processes.

•	Ongoing policy and procedure 
development. 
•	Partnerships for Psychiatry Residency 
& Fellowship training program; Grand 
Rounds for CME opportunities.

•	MHSA stakeholder meetings: Monthly 
in-person and virtual options; Spanish-
speaking stakeholders accommodated.
•	Community meetings for SB43 
implementation every other month; 
open invitation for participation.

Kern 379 Anthem Blue Cross Partnership Plan July 15, 2025 2025 Yes SMHS/DMC-ODS

Date: June 18, 2025 | 11:00 am - 12:00 pm
Anthem
Denise Ornelas - Program Manager, Medi-Cal Health Plan
KernBHRS
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Belinda Vieyra - Behavioral Health Recovery System Administrator, Clinical Plan Services Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Emily Lyles - Behavioral Health Recovery System Administrator, Adult System of Care Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Liz Bailey - Behavioral Health Recovery System Administrator, Department Supports Administration
Michelle Culy - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Mann (Maddox) - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	Monthly meetings since January have 
supported communication and helped 
identify trends in care coordination.
•	Reinforce release of information for 
health plans to improve coordination 
and data exchange on Mental Health 
and SUD sides.

•	Training and education planned for all 
staff and contractors to become 
familiar with MCP-covered services and 
referral procedures for ECM and other 
community supports. 
•	KernBHRS developing an overview of 
the whole system of care and will 
contact MCPs for a complete overview 
of managed care services available.

•	No systemic or specific case concerns 
were reported.

•	Emphasis on reinforcing release of 
information for health plans to support 
data exchange and avoid duplication 
between Mental Health and SUD 
services. 

•	Collaboration efforts on becoming an 
ECM provider and onboarding housing 
trio services to streamline service 
delivery.
•	KHS seeking KernBHRS commitment to 
onboard housing trio services and 
become a Transitional Rent service 
provider by end of July or early August. 
•	Collaboration on Medi-Cal 
redetermination: KHS to share list of 
affected clients and provide campaign 
items to KernBHRS for distribution.

•	Medi-Cal redetermination campaign: 
KernBHRS staff will assist clients with 
renewal packets and collaborate with 
DHS if needed. 
•	MHSA stakeholder meetings: Monthly 
sessions for English and Spanish-
speaking stakeholders, available 
virtually or in person at the Westchester 
facility.

Kern 379 Anthem Blue Cross Partnership Plan July 15, 2025 2025 Yes SMHS/DMC-ODS

Date: September 17, 2025 | 11:00 am - 12:00 pm
Anthem
Dr. Christina Ford - Behavioral Health Medical Director
Denise Ornelas - Program Manager, Medi-Cal Health Plan
Janet Paine - Director, Program Management
KernBHRS
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Jennie Sill - Behavioral Health Recovery System Administrator, Children's System of Care Administration
Jessica Armstrong - BHRS Deputy Director, Clinical Services Administration
Mark Kimmel - Behavioral Health Program Supervisor, MHSA Coordination
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Maddox - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	KernBHRS is decentralizing the Access 
& Assessment Center, allowing clients to 
schedule assessments at their 
geographical provider instead of Mary 
K. Shell.

•Confirmation requested on whether 
the Transition of Care Tool and 
Screening Tools are operating smoothly 
and whether the shared data is 
accurate. CCU will send Transition Data 
to MCPs for review.
•	Prop 47 grant-funded program will 
receive referrals from the courts, 
conduct assessments, and connect 
individuals to appropriate DMC-ODS 
services.
•	Anthem reminded KernBHRS to 
forward individuals who may meet ECM 
and Community Supports eligibility for 
plan review and determination.

•	No systemic or specific case concerns 
were reported.

•	Decentralizing Access & Assessment 
aims to streamline access and reduce 
repetitive routing through a single site.

•	Collaboration between KHS, Good 
Samaritan, and KernBHRS on Detox 
Program
•	Ongoing collaboration for 
implementation and staff training 
related to Senate Bill 43 (effective 
January 2026). 

•	Stakeholder meetings continue during 
the transition from MHSA to BHSA; 
community members and partners are 
invited to participate or host sessions
•	Prop 47 grant program includes 
enhanced support for clients 
transitioning from custody to treatment, 
improving engagement and follow-up.

Kern 379 Anthem Blue Cross Partnership Plan July 15, 2025 2025 Yes SMHS/DMC-ODS

Date: December 17, 2025 | 11:00 am - 12:00 pm
Anthem 
Dr. Christina Ford - Behavioral Health Medical Director
Denise Ornelas - Program Manager, Medi-Cal Health Plan
KernBHRS
Allissa Lopez - Behavioral Health Recovery System Administrator, Medical Services Administration (BHP Liaison)
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Candee Del Rio - BHRS Finance Director, Finance Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Heather Williams - BHRS Deputy Director, Administrative Services Administration
Michelle Timmerman - Special Projects Manager, Clinical Services Administration
Tonya Maddox - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	KernBHRS has a referral tracking 
mechanism in place, which will be 
enhanced by the implementation of the 
Connex system beginning January 1, 
2026. The new system is expected to 
provide clearer graphical data and 
feedback loops. 

•	Discussions occurred regarding how 
Transition of Care (TOC) is used when 
referrals are related to ECM or CSS 
services. KernBHRS clarified that TOC 
can serve dual purposes (transition and 
referral), but simple referrals use only 
the referral section. 
•	Other counties reportedly do not use 
TOC documents the same way for 
medical services; variations exist in 
handling referrals, especially for PCP 
linkage.
•	Questions were raised regarding 
alternative ways to receive medical or 
service referrals beyond TOC (e.g., 
direct referral pathways).

•	Identified the need to resolve 
inconsistencies in TOC usage and 
referral

‑

tracking practices, prompted by 
clarifying questions that surfaced 
process variations.

•	The launch of Connex aims to 
streamline data exchange, reduce 
duplicate referral steps, and create 
system alignment across health plans.

•	KernBHRS is preparing agreements for 
Transitional Rent and Housing Trio 
community supports to be launched 
January 1st.
•	A new SUD residential treatment 
provider has been onboarded to serve 
male and female clients; agreements 
with Ridgecrest and additional 
withdrawal management services are in 
development.

•	MCPs will coordinate internally to 
confirm whether a resource outlining all 
MCP covered services exists, ensuring 
KernBHRS has the information needed 
to support accurate workflows and 
member engagement.

Kern 366 Kaiser Permanente N/A 2025 Yes SMHS/DMC-ODS

Date: March 19, 2025 | 11:00 am - 12:00 pm
Kaiser
Olatokunbo Ajibola-Stott - Child Welfare Liaison
Timothy Thai - Consultant IV, Medicaid Care Delivery & Operation|MOU Implementation
KernBHRS 
Allissa Lopez - Behavioral Health Recovery System Administrator, Medical Services Administration (BHP Liaison)
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Candee Del Rio - BHRS Finance Director, Finance Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Cristina M. Castro -  Behavioral Health Recovery Specialist III, Children's System of Care
Emily Lyles - Behavioral Health Recovery System Administrator, Adult System of Care Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Jessica Armstrong - BHRS Deputy Director, Clinical Services Administration
Lesleigh Davis - Behavioral Health Recovery System Administrator, Quality Improvement Division Administration
Michelle Culy - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration
Rachelle Hunt - BHRS Resource Operations Manager, Infrastructure & Technology Services Administration
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Mann (Maddox) - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	Working to improve transitions for 
specialty mental health members on 
long

‑

acting injectable medications by 
identifying barriers and coordinating 
direct outreach to MCPs.

•Discussed referral process: 	 Clients can 
access services via the SUD access line; 
screening determines level of care and 
referral to appropriate provider. 
Referral form and phone number shared 
in meeting chat.
•	Decision to advance integration of 
standardized referral form into 
KernBHRS workflows by addressing it 
during upcoming data-share meetings.

•	No systemic or specific case concerns 
were reported.

•	Implementation of NCQA self-
assessment for incentive program; 
focus on data overlap with MCPs.
•	Data-sharing initiatives with KHS for 
HEDIS measures and performance 
expectations.
•	Technology updates: MCP meetings 
completed; data exchange planning with 
CalMHSA to streamline processes

•	Ongoing policy and procedure 
development.
•	Discussion on Kaiser potentially leading 
a web-based program for housing 
policies and procedures (to be 
confirmed).
•	Partnerships for Psychiatry Residency 
& Fellowship training program; Grand 
Rounds for CME opportunities.

•	MHSA stakeholder meetings: Monthly 
in-person and virtual options; Spanish-
speaking stakeholders accommodated.
•	Community meetings for SB43 
implementation every other month; 
open invitation for participation.

Kern 366 Kaiser Permanente N/A 2025 Yes SMHS/DMC-ODS

Date: June 18, 2025 | 11:00 am - 12:00 pm
Kaiser
Diana H. Bennett - LMFT
Melissa Gonzalez - County Lead, Medi-Cal Policy and Local Engagement
Molly Tanner - Manager, Managerial Consulting
Timothy Thai - Consultant IV, Medicaid Care Delivery & Operation|MOU Implementation
KernBHRS
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Belinda Vieyra - Behavioral Health Recovery System Administrator, Clinical Plan Services Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Emily Lyles - Behavioral Health Recovery System Administrator, Adult System of Care Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Liz Bailey - Behavioral Health Recovery System Administrator, Department Supports Administration
Michelle Culy - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Mann (Maddox) - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	Monthly meetings since January have 
supported communication and helped 
identify trends in care coordination.
•	Reinforce release of information for 
health plans to improve coordination 
and data exchange on Mental Health 
and SUD sides.

•	Training and education planned for all 
staff and contractors to become 
familiar with MCP-covered services and 
referral procedures for ECM and other 
community supports. 
•	KernBHRS developing an overview of 
the whole system of care and will 
contact MCPs for a complete overview 
of managed care services available.

•	No systemic or specific case concerns 
were reported.

•	Emphasis on reinforcing release of 
information for health plans to support 
data exchange and avoid duplication 
between Mental Health and SUD 
services. 

•	Collaboration efforts on becoming an 
ECM provider and onboarding housing 
trio services to streamline service 
delivery.
•	KHS seeking KernBHRS commitment to 
onboard housing trio services and 
become a Transitional Rent service 
provider by end of July or early August. 
•	Collaboration on Medi-Cal 
redetermination: KHS to share list of 
affected clients and provide campaign 
items to KernBHRS for distribution.

•	Medi-Cal redetermination campaign: 
KernBHRS staff will assist clients with 
renewal packets and collaborate with 
DHS if needed. 
•	MHSA stakeholder meetings: Monthly 
sessions for English and Spanish-
speaking stakeholders, available 
virtually or in person at the Westchester 
facility.

Kern 366 Kaiser Permanente N/A 2025 Yes SMHS/DMC-ODS

Date: September 17, 2025 | 11:00 am - 12:00 pm
Kaiser
Ava Lillard - Contract Manager, Medi-Cal Contract Management|MOUs
Melissa Gonzalez - County Lead, Medi-Cal Policy and Local Engagement
Timothy Thai - Consultant IV, Medicaid Care Delivery & Operation|MOU Implementation
KernBHRS
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Jennie Sill - Behavioral Health Recovery System Administrator, Children's System of Care Administration
Jessica Armstrong - BHRS Deputy Director, Clinical Services Administration
Mark Kimmel - Behavioral Health Program Supervisor, MHSA Coordination
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Maddox - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	KernBHRS is decentralizing the Access 
& Assessment Center, allowing clients to 
schedule assessments at their 
geographical provider instead of Mary 
K. Shell.

•Confirmation requested on whether 
the Transition of Care Tool and 
Screening Tools are operating smoothly 
and whether the shared data is 
accurate. CCU will send Transition Data 
to MCPs for review.
•	Prop 47 grant-funded program will 
receive referrals from the courts, 
conduct assessments, and connect 
individuals to appropriate DMC-ODS 
services.
•	Anthem reminded KernBHRS to 
forward individuals who may meet ECM 
and Community Supports eligibility for 
plan review and determination.

•	No systemic or specific case concerns 
were reported.

•	Decentralizing Access & Assessment 
aims to streamline access and reduce 
repetitive routing through a single site.

•	Collaboration between KHS, Good 
Samaritan, and KernBHRS on Detox 
Program
•	Ongoing collaboration for 
implementation and staff training 
related to Senate Bill 43 (effective 
January 2026). 

•	Stakeholder meetings continue during 
the transition from MHSA to BHSA; 
community members and partners are 
invited to participate or host sessions
•	Prop 47 grant program includes 
enhanced support for clients 
transitioning from custody to treatment, 
improving engagement and follow-up.

Kern 366 Kaiser Permanente N/A 2025 Yes SMHS/DMC-ODS

Date: December 17, 2025 | 11:00 am - 12:00 pm
Kaiser
Ava Lillard - Contract Manager, Medi-Cal Contract Management|MOUs
Melissa Gonzalez - County Lead, Medi-Cal Policy and Local Engagement
Molly Tanner - Manager, Managerial Consulting
Timothy Thai - Consultant IV, Medicaid Care Delivery & Operation|MOU Implementation
KernBHRS
Allissa Lopez - Behavioral Health Recovery System Administrator, Medical Services Administration (BHP Liaison)
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Candee Del Rio - BHRS Finance Director, Finance Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Heather Williams - BHRS Deputy Director, Administrative Services Administration
Michelle Timmerman - Special Projects Manager, Clinical Services Administration
Tonya Maddox - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	KernBHRS has a referral tracking 
mechanism in place, which will be 
enhanced by the implementation of the 
Connex system beginning January 1, 
2026. The new system is expected to 
provide clearer graphical data and 
feedback loops. 

•	Discussions occurred regarding how 
Transition of Care (TOC) is used when 
referrals are related to ECM or CSS 
services. KernBHRS clarified that TOC 
can serve dual purposes (transition and 
referral), but simple referrals use only 
the referral section. 
•	Other counties reportedly do not use 
TOC documents the same way for 
medical services; variations exist in 
handling referrals, especially for PCP 
linkage.
•	Questions were raised regarding 
alternative ways to receive medical or 
service referrals beyond TOC (e.g., 
direct referral pathways).

•	Identified the need to resolve 
inconsistencies in TOC usage and 
referral

‑

tracking practices, prompted by 
clarifying questions that surfaced 
process variations.

•	The launch of Connex aims to 
streamline data exchange, reduce 
duplicate referral steps, and create 
system alignment across health plans.

•	KernBHRS is preparing agreements for 
Transitional Rent and Housing Trio 
community supports to be launched 
January 1st.
•	A new SUD residential treatment 
provider has been onboarded to serve 
male and female clients; agreements 
with Ridgecrest and additional 
withdrawal management services are in 
development.

•	MCPs will coordinate internally to 
confirm whether a resource outlining all 
MCP covered services exists, ensuring 
KernBHRS has the information needed 
to support accurate workflows and 
member engagement.

Kern 303 Kern Family Health Care May 21, 2024 2025 Yes SMHS/DMC-ODS

Date: March 19, 2025 | 11:00 am - 12:00 pm
KHS
Adriana Salinas - Director of Community & Social Services
Melinda Santiago - Director, Behavioral Health
Michelle Curioso - Director, Population Health Management
KernBHRS 
Allissa Lopez - Behavioral Health Recovery System Administrator, Medical Services Administration (BHP Liaison)
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Candee Del Rio - BHRS Finance Director, Finance Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Cristina M. Castro -  Behavioral Health Recovery Specialist III, Children's System of Care
Emily Lyles - Behavioral Health Recovery System Administrator, Adult System of Care Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Jessica Armstrong - BHRS Deputy Director, Clinical Services Administration
Lesleigh Davis - Behavioral Health Recovery System Administrator, Quality Improvement Division Administration
Michelle Culy - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration
Rachelle Hunt - BHRS Resource Operations Manager, Infrastructure & Technology Services Administration
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Mann (Maddox) - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•Working to improve transitions for 
specialty mental health members on 
long

‑

acting injectable medications by 
identifying barriers and coordinating 
direct outreach to MCPs.
•BHRS clarified that TOC concerns to be 
communicated to CCU instead of 
various teams directly. 

•	Clients can access services via the SUD 
access line; screening determines level 
of care and referral to appropriate 
provider. Referral form and phone 
number shared in meeting chat.
•	Decision to advance integration of 
standardized referral form into 
KernBHRS workflows by addressing it 
during upcoming data-share meetings.

•	Discussed concerns regarding Access 
and Assessment contact information. 
BHRS to provide KHS with direct contact 
infromation of Access and Assesment 
supervisor to correct any issues.
commodated.
•Discussed duplicate referrals received 
by CCU. KHS provided contact 
information for their staff to resolve if 
issue persists. 

•	Implementation of NCQA self-
assessment for incentive program; 
focus on data overlap with MCPs.
•	Data-sharing initiatives with KHS for 
HEDIS measures and performance 
expectations.
•	Technology updates: MCP meetings 
completed; data exchange planning with 
CalMHSA to streamline processes.

•	Partnerships for Psychiatry Residency 
& Fellowship training program; Grand 
Rounds for CME opportunities.
commodated.
• Parties to collaborate in their efforts 
prior to closing referrals for hard-to-
reach clients (house visits, phone calls, 
etc.).

•	MHSA stakeholder meetings: Monthly 
in-person and virtual options; Spanish-
speaking stakeholders accommodated.
•	Community meetings for SB43 
implementation every other month; 
open invitation for participation.

Kern 303 Kern Family Health Care May 21, 2024 2025 Yes SMHS/DMC-ODS

Date: June 18, 2025 | 11:00 am - 12:00 pm
KHS
Adriana Salinas - Director of Community & Social Services
Amisha Pannu - Senior Director of Provider Network
Erin Endes - Health Services
Melinda Santiago - Director, Behavioral Health
KernBHRS
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Belinda Vieyra - Behavioral Health Recovery System Administrator, Clinical Plan Services Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Emily Lyles - Behavioral Health Recovery System Administrator, Adult System of Care Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Liz Bailey - Behavioral Health Recovery System Administrator, Department Supports Administration
Michelle Culy - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Mann (Maddox) - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	Monthly meetings continue to support 
communication and help identify trends 
in care coordination.
•	Reinforce release of information for 
health plans to improve coordination 
and data exchange on Mental Health 
and SUD sides. BHRS to notify teams of 
ROI

•	Training and education planned for all 
staff and contractors to become 
familiar with MCP-covered services and 
referral procedures for ECM and other 
community supports. 
•	KernBHRS developing an overview of 
the whole system of care and will 
contact MCPs for a complete overview 
of managed care services available.
commodated.
•Discussed timeliness of care. BHRS to 
provide member email addresses with 
referrals to assist in timely processing of 
referrals.

•	Issues reported by SUD providers 
regarding transportation benefits; KHS 
enhancing oversight and monitoring of 
transportation services. Clients should 
be rerouted to the member service line 
for resolution.
o	Transportation requests require at 
least 48-hour notice to ensure 
availability.

•	Emphasis on reinforcing release of 
information for health plans to support 
data exchange and avoid duplication 
between Mental Health and SUD 
services. 

•	Collaboration efforts on becoming an 
ECM provider and onboarding housing 
trio services to streamline service 
delivery.
•	KHS seeking KernBHRS commitment to 
onboard housing trio services and 
become a Transitional Rent service 
provider by end of July or early August. 
•	Collaboration on Medi-Cal 
redetermination: KHS to share list of 
affected clients and provide campaign 
items to KernBHRS for distribution.

•	Medi-Cal redetermination campaign: 
KernBHRS staff will assist clients with 
renewal packets and collaborate with 
DHS if needed. 
•	MHSA stakeholder meetings: Monthly 
sessions for English and Spanish-
speaking stakeholders, available 
virtually or in person at the Westchester 
facility.

Number of Quarterly Meetings held: 4

Provide an Explanation if fewer than four (4) quarterly meetings were held: N/A



Kern 303 Kern Family Health Care May 21, 2024 2025 Yes SMHS/DMC-ODS

Date: September 17, 2025 | 11:00 am - 12:00 pm
KHS
Adriana Salinas - Director, Community & Social Services
Melinda Santiago - Director, Behavioral Health
KernBHRS
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Heather Hornibrook - BHRS Deputy Director, Administrative Services Administration
Jennie Sill - Behavioral Health Recovery System Administrator, Children's System of Care Administration
Jessica Armstrong - BHRS Deputy Director, Clinical Services Administration
Mark Kimmel - Behavioral Health Program Supervisor, MHSA Coordination
Robin Taylor - BHRS Deputy Director, Specialty Clinical Services Adminstration
Tonya Maddox - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	KernBHRS is decentralizing the Access 
& Assessment Center, allowing clients to 
schedule assessments at their 
geographical provider instead of Mary 
K. Shell.

•Confirmation requested on whether 
the Transition of Care Tool and 
Screening Tools are operating smoothly 
and whether the shared data is 
accurate. CCU will send Transition Data 
to MCPs for review.
•	Prop 47 grant-funded program will 
receive referrals from the courts, 
conduct assessments, and connect 
individuals to appropriate DMC-ODS 
services.
•	Anthem reminded KernBHRS to 
forward individuals who may meet ECM 
and Community Supports eligibility for 
plan review and determination.

•	No systemic or specific case concerns 
were reported.

•	Decentralizing Access & Assessment 
aims to streamline access and reduce 
repetitive routing through a single site.

•	Collaboration between KHS, Good 
Samaritan, and KernBHRS on Detox 
Program
•	Ongoing collaboration for 
implementation and staff training 
related to Senate Bill 43 (effective 
January 2026). 

•	Stakeholder meetings continue during 
the transition from MHSA to BHSA; 
community members and partners are 
invited to participate or host sessions
•	Prop 47 grant program includes 
enhanced support for clients 
transitioning from custody to treatment, 
improving engagement and follow-up.

Kern 303 Kern Family Health Care May 21, 2024 2025 Yes SMHS/DMC-ODS

Date: December 17, 2025 | 11:00 am - 12:00 pm
KHS
Adriana Salinas - Director, Community & Social Services
Erin Endes - Health Services
Kulwant Kaur - Outpatient Clinical Manager
Melinda Santiago - Director, Behavioral Health
KernBHRS
Allissa Lopez - Behavioral Health Recovery System Administrator, Medical Services Administration (BHP Liaison)
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration (DMC-ODS Liaison)
Atrina Owens - Health Care Office Services Specialist, Medical Services Administration (Scribe)
Candee Del Rio - BHRS Finance Director, Finance Administration
Claytranique Johnson - Administrative Coordinator, Medical Services Administration
Heather Williams - BHRS Deputy Director, Administrative Services Administration
Michelle Timmerman - Special Projects Manager, Clinical Services Administration
Tonya Maddox - Behavioral Health Recovery System Administrator, Kern Linkage Division Administration

•	KernBHRS has a referral tracking 
mechanism in place, which will be 
enhanced by the implementation of the 
Connex system beginning January 1, 
2026. The new system is expected to 
provide clearer graphical data and 
feedback loops. 

•	Discussions occurred regarding how 
Transition of Care (TOC) is used when 
referrals are related to ECM or CSS 
services. KernBHRS clarified that TOC 
can serve dual purposes (transition and 
referral), but simple referrals use only 
the referral section. 
•	Other counties reportedly do not use 
TOC documents the same way for 
medical services; variations exist in 
handling referrals, especially for PCP 
linkage.
•	Questions were raised regarding 
alternative ways to receive medical or 
service referrals beyond TOC (e.g., 
direct referral pathways).

•	Identified the need to resolve 
inconsistencies in TOC usage and 
referral

‑

tracking practices, prompted by 
clarifying questions that surfaced 
process variations.

•	The launch of Connex aims to 
streamline data exchange, reduce 
duplicate referral steps, and create 
system alignment across health plans.

•	KernBHRS is preparing agreements for 
Transitional Rent and Housing Trio 
community supports to be launched 
January 1st.
•	A new SUD residential treatment 
provider has been onboarded to serve 
male and female clients; agreements 
with Ridgecrest and additional 
withdrawal management services are in 
development.

•	MCPs will coordinate internally to 
confirm whether a resource outlining all 
MCP covered services exists, ensuring 
KernBHRS has the information needed 
to support accurate workflows and 
member engagement.
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Kern 303 Kern Family Health Care 5/21/2024 2025 Yes SMHS/DMC-ODS

KHS
Melinda Santiago - Director, Behavioral Health
KernBHRS
Allissa Lopez - Behavioral Health Recovery System Administrator, Medical Services Administration
Ana Olvera - Behavioral Health Recovery System Administrator, Substance Use Disorder Division Administration

The Parties went through the MOU to 
identify challenges/barriers. They 
strategized methods for implementing 
policies and procedures that ensured 
only the minimum necessary 
information is exchanged to support 
the objectives of the MOU. The 
following areas were identified as 
priorities for DMC-ODS coordination: 
Screening and Assessment, Referrals, 
Care Coordination, and Transitional 
Care. 

KHS developed an SUD Consent Form 
specifically for KernBHRS to facilitate 
data exchange. The purpose was to 
allow the MCP to coordinate directly 
with KernBHRS' system Administrator 
to help streamline processes and 
improve coordination of care. 

No
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