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In-Person Community Forum (SPANISH IN-PERSON & VIRTUAL)
May 21, 2025
Westchester Training Room

Foro Comunitario en Persona (ESPANOL EN PERSONA Y VIRTUAL)
21 de mayo del 2025
Sala de Entrenamiento de Westchester

Focus: MHSA Reform Updates and Innovation Projects
Enfoque: Actualizacion de la Reforma MHSA, Plan Anual de MHSA vy actualizacion de
Propuestas de Proyectos de INN

Total Meeting Attendance/ Total de Asistencia:

8
8 en persona y 0 virtual
Total Survey Responses / Total de Encuestas: 7
7 en personay 0 virtual
Total Completion Rate/ Tasa Total de Finalizacion: 88%
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Declined/Did Not Submit a Survey

0-15 0 Straight/Heterosexual 5
16-25 0 Gay or Lesbian 0
26-59 3 Questioning or Unsure 0
60 or Older 4 Queer 0
Declined/Did Not Submit a Survey 1 Asexual 0
Male 3 Pansexual 0
Female 4 Another Sexual Orientation 0
Intersex 0 Declined/Did Not Submit a Survey 3

Questioning or Unsure

Other Gender Identity

Declined/Did Not Submit a Survey

Asian 0]
Male (Cis Male) 3 Native Hawaiian/Pacific Islander 0
Female (Cis Female) 4 Black/African American 0
Transgender/other 0 Latino/Hispanic 6
Genderqueer 0 Tribal/Native American 0
Non-Binary 0 White/Caucasian 0
Genderfluid 0 Two or More Races: 0
0 2

0

1

Declined/Did Not Submit a Survey African

Asian Indian/South Asian
Vision 0 Cambodian
Hearing, or Difficulty Understanding 0 Chinese
Mental/Cognitive (excludes behavioral) 1 Eastern European
Mobility/Physical 0 Korean
Chronic Medical lliness 2 Middle Eastern
None 2 Vietnamese
Declined/Did Not Submit a Survey 3 European

[ Veteran status N SN Fiipino

Only English

Yes, | Am a Veteran 0 Japanese
No, | Am Not a Veteran 6 Caribbean
Declined/Did Not Submit a Survey 2 Central American

Puerto Rican

Only Spanish

South American

Both English and Spanish

Two or More Ethnicities (see below)

Another Language

Declined/Did Not Submit a Survey

N OR| O|ANO|O|lO|O|O|O|O|O|O|O|O |O

Declined/Did Not Submit a Survey

= OO0 M

Two or More: n/a




Client/Consumer/Person with Mental 3 Children/Families 1
lliness
Family Member of a Client or Person with 1 Transitional Aged Youth (16-25) )
Mental Iliness
KernBHRS Staff 0 Older Adults 1
Law Enforcement 0 Homeless or At Risk of Homelessness 1
Veteran Services 0 Those in Rural Kern Areas 0
Senior Services 0 Veterans 0
Education/Schools 0 Those with Substance Use Disorders 0
Community Member 0 Latino/Hispanic 0
County Agency Staff (Not KernBHRS Staff) 0 Asian/Pacific Islander 0
Behavioral Health Provider (Not KernBHRS 0 Black/African American 0
Staff)
Medical Care Provider 0 American Indian / Alaska Native 0
Other 0 LGBTQ+ 0
Declined/Did Not Submit a Survey 5 Other 0
Describe other: n/a Declined/Did Not Submit a Survey 3

Arvin/Lamont 1 Prevention 3
Bakersfield 6 Early Intervention 0
Outreach for Recognizing the Earl
Delano/McFarland 0 . gnizing y 2
Signs of Mental lliness
California City/Mojave/Rosamond 0 Stigma and Discrimination Reduction 0
Wasco/Shafter 0 Access and Linkage to Care 0
Buttonwillow/Lost Hills 0 Peer-Based Services 0
Oildale 0 Intensive Outpatient Treatment 0
Kern River Valley 0 Declined/Did Not Submit a Survey 3
Tehachapi 0| How did you learn about this public forum? _|
Ridgecrest 0 Flyer 1
Taft 0 From a friend or family member 1
Frazier Park/Mountain Communities 0 From a co-worker/colleague 1
Declined/Did Not Submit a Survey 3 Social media 1
—
Participants may select morg than one answer to survey Email/Text invitation 0
questions.
Los participantes pueden seleccionar mas de una respuesta a Declined/Did Not Submit a Survey a

las preguntas de la encuesta.




éTiene alguna pregunta, comentario o inquietud?

Declined/Did Not Submit a Survey .
Rechazado/No Envié Una Encuesta
Answered
1
Contestaron
1. "Sigamos proyectandonos para seguir adelante. Los seguimos apoyando para que también estemos

bien informados de lo que venga después. Gracias."

(Translated from Spanish) “"Let's continue to project ourselves to move forward. We’ll continue
to support you so that we are also well informed of what comes next. Thank you."

PREGUNTAS ADICIONALES DE LA ENCUESTA: PROYECTO DE INNOVACION MHSA
(ADDITIONAL SURVEY QUESTIONS — ANNUAL UPDATE)

Prefiero no responder
Declined/Did Not Submit a Survey 3
Respondié
Answered 5
1. “Esta bien todo el apoyo que les den. Gracias.”
(Translation to English) "All the support they give is good. Thank you."
2. “(Estoy) de acuerdo con la exposicion”
(Translation to English) " (1) agree with the project”
3. “No (tengo) preguntas.”
(Translation to English) "1 don't have questions."
4. “Esperemos que sea bueno para todos en general”
(Translation to English) "Hopefully it's good for everyone in general"
5. “Me gustaria que los trabajadores tengan mds entrenamientos y que el doctor primario esté

involucrado en la salud del paciente que tiene algun diagnostico mental.”
(Translation to English) "l would like the employees to have more training and for the primary
doctor to be involved in the health of the patients with a mental diagnosis."




ANUNCIOS

Apple
Miércoles, 28 de mayo, 3:00 — 5:00 PM
616 Grace Street, Bakersfield, CA

TRANSLATION:

Apple Core Project Food Distribution
Wednesday, May 28, 3:00 — 5:00 PM
616 Grace Street, Bakersfield, CA

Distribucion de alimentos del proyecto principal de

éLe gustaria participar en nuestro Comité de
recursos de Competencia Cultural?

Para obtener mds informacién, comuniquese
con CulturalCompetence@KernBHRS.org
TRANSLATION:

Would you like to participate in our Cultural
Competence Resource Committee?

For more information, please contact
CulturalCompetence@KernBHRS.org

Ayuda a quienes se encuentran en crisis:
reclutamiento de voluntarios

Para obtener mas informacién, comuniguese con
Cassie Deras-Coker al (661)332-7479 o
CDeras-Coker@kernbhrs.org

TRANSLATION:

Help those in Crisis — Volunteer Recruitment

(661)332-7479 or
CDeras-Coker@kernbhrs.org

For more information contact Cassie Deras-Coker at

Preparese Usted

Pdngase en contacto con el equipo de MHSA
en MHSATeam@kernbhrs.org para obtener
mas informacién

TRANSLATION:

Prepare U

Contact MHSA Team at
MHSATeam@kernbhrs.org for more
information

Educacidn para la transformacion de la salud conductual y la MHSA

Presentation: Mental Health Services Act (MHSA) Education & MHSA Updates
Presentacion: Educacion sobre la Ley de Servicios de Salud Mental (MHSA) y Actualizacion de MHSA

Presenter: Leydi Garcia de Luna, MHSA Program Specialist
Presentadora: Leydi Garcia de Luna, Especialista de Programas MHSA

Description: Garcia de Luna presented the MHSA origins and how the 5 funding streams work to improve
mental health outcomes. Explained the CPPP process and provided an update on Behavioral Health
Transformation/Prop 1.

Descripcién: Garcia de Luna presento los origenes de MHSA y cdémo funcionan las 5 fuentes de financiacién
para mejorar los resultados de salud mental. Explicé el proceso de CPPP y proporciond una actualizacién
sobre la Transformacion de la Salud Conductual/Propuesta 1.

Questions from the Audience after the presentation: No questions were recorded for this section.
Preguntas de la audiencia después de la presentacion: No se registraron preguntas para esta seccidn.
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Presentaciones y Actualizaciones de Programas

Presentation #1 / Presentacion #1

Presentation: Behavioral Health Transition (BHT) Updates
Presentacion: Actualizaciones sobre la transformacion de la salud conductual (BHT)

Presenter: Leydi Garcia de Luna, MHSA Program Specialist
Presentadora: Leydi Garcia de Luna, Especialista de Programas MHSA

Description: Garcia de Luna presented MHSA program changes due to the transition to Behavioral Health
Transformation / Prop 1.

Descripcion: Garcia de Luna presento los cambios en el programa MHSA debido a la transicion a la
Transformacion de la Salud Conductual / Propuesta 1.

Questions from the Audience after the presentation: No questions were recorded for this section.
Preguntas de la audiencia después de la presentacion: No se registraron preguntas para esta seccion.

Presentation #2 / Presentacion #2

Presentation: Innovation Projects Update
Presentacion: Proyectos de Innovacion

Presenter: Estela Padilla, MHSA Departmental Analyst
Presentadora: Estela Padilla, Analista Departamental de MHSA

Description: Padilla provided an update on 3 Innovation projects (PIVOT project, CalMHSA, and Population
Health Management (PHM).

Descripcion: Padilla proporcioné una actualizacidn sobre 3 proyectos de innovacidn (proyecto PIVOT,
CalMHSA y Gestion de la Salud de la Poblaciéon (PHM).
e Proyecto PIVOT: Proyecto PIVOT: Las partes interesadas votaron "Si". Sin embargo, una vez que se
paso al siguiente proceso de aprobacion, se decidié no continuar con este proyecto.
(Translation to English) PIVOT Project: stakeholders voted “Yes”. However, once it moved to the next
approval process, it was decided not to pursue this project.
e Proyecto EHR/CalMHSA: Este proyecto ahora esta pasando por el tiempo de circulacion y
comentarios publicos de 30 dias.
(Translation to English) EHR/CalMHSA Project: This project is now going through the 30-Day
Circulation and Public comment period.
e Gestion de la Salud de la Poblacion: Estamos en etapa de desarrollo. Tenemos que disenar el
programay prepararlo para el periodo de 30 dias de circulaciéon y comentarios publicos.



(Translation to English) Population Health Management: We are in the development stage. We have
to design the program and prepare it for the 30-Day Circulation and Public comment period.

Questions from the Audience after the presentation: /Preguntas de la audiencia después de la presentacion:

(C — Proyecto: Gestion de la salud de la poblacion): Eso hara que haiga mas servicios y que se expandan. Seria
lo mejor que estuvieran combinados. Porque muchas de las veces el doctor primario cuando sabe que
estan recibiendo tratamiento de salud mental ya no se quiere involucrar y eso es muy peligroso porque
pues también tiene que revisar lo fisico, no nada mas lo mental. Y eso es un problema que no se quieran
involucrar. Y ahora van a tener que trabajar juntos por obligacion.

(Translation to English) (C — Population Health Management Project): That will lead to more services and
expansion. It would be best if they were combined. Because many times the primary doctor, when he
knows that they are receiving mental health treatment, no longer wants to get involved, and that is very
dangerous because he also has to review the physical, not just the mental health. And that is a problem
that they do not want to get involved in. And now they are going to have to work together out of
obligation.

(C — Proyecto: Gestion de la salud de la poblacién): Siempre que va uno al doctor le preguntan que como
se siente. Simplemente uno tiene que decir cdmo se siente. Si no les dices no te hacen nada. A lo mejor
me sentiré mas comodo si sé que los doctores se comparten todo. Asi el doctor puede mirar lo que
tienes y no solo se basara en lo que tu le digas.

(Translation to English) (C — Population Health Management Project): Whenever you go to the doctor,
they ask you how you feel. You just have to say how you feel. If you don't tell them, they don't do anything
to you. Maybe I'll feel more comfortable if | know that doctors share everything. That way, the doctor can
look at what you have and not just be based on what you said.

(C — Proyecto: Gestion de la salud de la poblacion): Ahorita también hay un problema con los doctores
primarios porque cuando va uno a consulta, se espera uno mas en la sala a comparacion del tiempo que
el doctor pasa contigo. En ocasiones se queda uno con la duda por no poder preguntarle al doctor por lo
poco que lo consultan a uno.

(Translation to English) (C — Population Health Management Project): Right now, there is also a problem
with primary care doctors because when you go to the doctor's office, you spend more time waiting in the
lobby than the time the doctor spends with you. Sometimes you are left with doubts because you cannot
ask the doctor questions. After all, consultation time is extremely short.

(C — Proyecto: Gestion de la salud de la poblaciéon): Kern Family Health Care nos ofrecié otro servicio. Por
ejemplo si el doctor primario no nos pudo atender o no nos dio el servicio que esperabamos, Kern
Family nos dio la opcion de un segundo doctor. Me parece muy bien ese apoyo.

(Translation to English) (C — Population Health Management Project): Kern Family Health Care offered us
another service. For example, if the primary doctor could not see us or did not give us the service we
expected, the Kern Family gave us the option of a second doctor. | think that support is very good.



5. (P —Proyecto: Gestion de la salud de la poblacion): éLos datos se refieren a data, como outcomes o
resultados? Porque obviamente la forma de beneficiarnos de que haiga mas ingresos que nos ayuden a
pagar los gastos es que las personas que estamos ayudando tengan buenos resultados.

(Translation to English) (Q — Population Health Management Project): Does the data refer to data, such
as outcomes or results? The way to benefit from there being more income to help us pay expenses is for
the people we are helping to have good results.

(R): (Padilla) iSi, eso es correcto! Queremos escuchar sus pensamientos y opiniones sobre qué tipo de
datos cree que necesitamos recopilar para este proyecto.

(A): (Padilla) Yes, that is correct! We want to hear your thoughts and opinions about what kind of data you
think we need to collect for this project.

6. (C-—Proyecto: Gestion de la salud de la poblacién): Las encuestas son importantes para colectar
informacion.

(Translation to English) (Q — Population Health Management Project): Surveys are important for
gathering information.

7. (C-Proyecto: Gestion de la salud de la poblacion): Si es importante porque también otras personas
estan pasando lo mismo que uno. Eso le pone sentido a la comunidad.

(Translation to English) (Q — Population Health Management Project): It is important because other
people are also going through the same thing you are. Doing so creates a sense of community.

Sesion de Escucha

Presenter: Estela Padilla, MHSA Departmental Analyst
Presentadora: Estela Padilla, Analista Departamental de MHSA

Description: Padilla opened the floor to facilitate the listening session.
Descripcion: Padilla abrio la sesion para facilitar la sesién de escucha.

Questions from the Audience after the presentation: No questions were recorded for this section.
Preguntas de la audiencia después de la presentacion: No se registraron preguntas para esta seccidn.

Formularios de Comentarios de las Partes Interesadas que se Recibieron

e “Feliz de estar aqui apoyando y participando”
o (Translated from Spanish to English) "Happy to be here supporting and participating"

e “No (tengo) preguntas”
o (Translated from Spanish to English) "l don't (have) questions"

e “Gracias por toda la informacién”
o (Translated from Spanish to English) "Thank you for all the information"



Programa de Incentivos CPPP

The MHSA/CPPP Incentive Program started on December 1, 2021. This incentive program offers a $20 gift
card for consumers/clients, their families, and other MHSA program participants.

To qualify for the MHSA/CPPP Incentive Program, interested consumers/clients, family members, and other
MHSA program participants must pre-register to attend the MHSA Community Forum. Upon pre-registration,
MHSA staff will ensure that those who pre-register know the location of the meeting (for In-Person meetings)
or have reliable access to Zoom (for Virtual meetings).

During the MHSA Community Forum, MHSA staff will confirm attendance. Then, approximately within one
business day, the $20 gift card will be mailed to the address they provided during pre-registration.

CPPP Incentive Program was discontinued effective August 21, 2024.

El programa de incentivos MHSA/CPPP comenzd el 1 de diciembre del 2021. Este programa de incentivos
ofrece una tarjeta de regalo de $20 para consumidores/clientes, sus familias y otros participantes del
programa MHSA.

Para calificar para el Programa de incentivos MHSA/CPPP, los consumidores/clientes interesados, los
miembros de la familia y otros participantes del programa MHSA primero deben preinscribirse para asistir al
Foro comunitario de MHSA. Tras la preinscripcidn, el personal de la MHSA se asegurara de que quienes se
preinscriban conozcan la ubicacion de la reunién (para reuniones en persona) o tengan acceso confiable a
Zoom (para reuniones virtuales).

Durante el Foro Comunitario de MHSA, el personal de MHSA confirmara la asistencia. Luego,
aproximadamente dentro de un dia habil, la tarjeta de regalo de $20 se enviara por correo a la direccion que
proporcionaron durante la preinscripcion.

El Programa de Incentivos CPPP se suspendio el 21 de agosto de 2024.

PASOS DE ACCION

Kern Behavioral Health and Recovery Services will continue its commitment to inform, engage, take feedback,
and reach out to its communities. This will be achieved through the collaborative efforts of offering MHSA-
funded programs and services in partnership with community organizations and contract service providers
throughout Kern County.

This meeting was conducted in Spanish ONLY.

MHSA recorded a total of 8 attendees (8 in-person and 0 via Microsoft Teams) during this presentation; the
total excludes MHSA Coordination team members and presenters.



In this meeting, MHSA provided an overview of the ongoing Behavioral Health Transformation (BHT) update.
This transformation is a collective effort, and MHSA will continue to provide updates as information is
received.

Additional updates about the Innovation projects the MHSA Team is working on.
(Translation from Spanish) PIVOT Project: stakeholders voted “Yes”. However, once it moved to the
next approval process, it was decided not to pursue this project.
(Translation from Spanish) EHR/CalMHSA Project: This project is now going through the 30-Day
Circulation and Public comment period.
(Translation from Spanish) Population Health Management: We are in the development stage. We
have to design the program and prepare it for the 30-Day Circulation and Public comment period.

During the Stakeholder meeting, we had 0 voting items.

MHSA will:
I. General
a) Continue to provide education and updates on legislative and policy changes on MHSA funding and how
that impacts the programs and services given to Kern County residents.
b) Investigate ways of gaining stakeholder feedback and participation (giveaways, treats, etc.) during the
next meetings.
c) Continue researching ways of gaining a greater number of clients/families, and public participation
during stakeholder meetings.

No further action steps.
(TRANSLATION TO SPANISH / TRADUCION AL ESPANOL)

Kern Behavioral Health and Recovery Services continuara con su compromiso de informar, involucrar,
recibir comentarios y llegar a sus comunidades. Esto se lograra a través de los esfuerzos de colaboracion
para ofrecer programas y servicios financiados por la MHSA en asociacion con organizaciones comunitarias y
proveedores de servicios contratados en todo el condado de Kern.

Esta reunion se llevé a cabo SOLO en espaiiol.

MHSA registré un total de 8 personas en asistencia (8 en persona y 0 virtual) durante esta presentacion; el
total no excluye a los miembros del equipo de coordinaciéon de MHSA vy los presentadores.

Durante la reunion de las partes interesadas, tuvimos 0 puntos de votacion.

Actualizaciones adicionales sobre los proyectos de innovacion en los que esta trabajando el equipo de
MHSA.
e Proyecto PIVOT: Proyecto PIVOT: Las partes interesadas votaron "Si". Sin embargo, una vez que se
paso al siguiente proceso de aprobacion, se decidié no continuar con este proyecto.
e Proyecto EHR/CalMHSA: Este proyecto ahora esta pasando por el tiempo de circulaciéon y
comentarios publicos de 30 dias.
e Gestion de la Salud de la Poblacién: Estamos en etapa de desarrollo. Tenemos que disefiar el
programa y prepararlo para el periodo de 30 dias de circulacién y comentarios publicos.

I’ll




MHSA:
|. General

a) Continuara brindando educacidn y actualizaciones sobre los cambios legislativos y de politicas sobre la
financiacion de MHSA y cdmo eso afecta los programas y servicios brindados a los residentes del
condado de Kern.

b) Investigar formas de obtener la retroalimentacion y participacion de las partes interesadas (regalos,
obsequios, etc.) durante las préximas reuniones.

c) Continuar investigando formas de obtener una mayor cantidad de clientes/familias y la participacion del
publico durante las reuniones de las partes interesadas.

No hay mas medidas de accion.
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