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COUNTY / Recovery Services econ |

In-Person Community Forum (SPANISH)
November 20, 2024
Westchester Training Room

Foro Comunitario en Persona (ESPANOL)
20 de noviembre del 2024
Sala de Entrenamiento de Westchester

Focus: BHSA Reform Updates
Enfoque: Actualizacion de la Reforma BHSA

Total Meeting Attendance/ Total de Asistencia: 16
Total Survey Responses / Total de Encuestas: 15
Total Completion Rate/ Tasa Total de Finalizacion: 94%
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Declined/Did Not Submit a Survey

Asian

0-15 0 Straight/Heterosexual 10
16-25 1 Gay or Lesbian 0
26-59 10 Questioning or Unsure 0
60 or Older 4 Queer 0
Declined/Did Not Submit a Survey 1 Asexual 0
Male 6 Pansexual 0
Female 9 Another Sexual Orientation 0
Intersex 0 Declined/Did Not Submit a Survey 6

Other Gender Identity

Male (Cis Male) 6 Native Hawaiian/Pacific Islander 0
Female (Cis Female) 9 Black/African American 0
Transgender/other 0 Latino/Hispanic 14
Genderqueer 0 Tribal/Native American 0
Non-Binary 0 White/Caucasian 1
Genderfluid 0 Two or More Races: 0
Questioning or Unsure 0 Declined/Did Not Submit a Survey 1

0

1

Declined/Did Not Submit a Survey African 0
Asian Indian/South Asian 0
Vision 0 Cambodian 0
Hearing, or Difficulty Understanding 1 Chinese 0
Mental/Cognitive (excludes behavioral) 1 Eastern European 0
Mobility/Physical 0 Korean 0
Chronic Medical lliness 3 Middle Eastern 0
None 8 Viethamese 0
Declined/Did Not Submit a Survey 3 European 0
[ Veteran Statust D I Filipino 0
Yes, | Am a Veteran 0 Japanese 0
No, | Am Not a Veteran 14 Caribbean 0
Declined/Did Not Submit a Survey 2 Central American 5
_ Mexican/Mexican American/Chicano 7
Only English 3 Puerto Rican 0
Only Spanish 12 South American 1
Both English and Spanish 0 Two or More Ethnicities (see below) 0
Another Language 0 Declined/Did Not Submit a Survey 3
Declined/Did Not Submit a Survey 1 Two or More: n/a




Client/Consumer/Person with Mental lllness 3 Children/Families 1
Family Member of a Client or Person with 1 Transitional Aged Youth (16-25) )
Mental lllness
KernBHRS Staff 0 Older Adults 5
Law Enforcement 0 Homeless or At Risk of Homelessness 3
Veteran Services 2 Those in Rural Kern Areas 1
Senior Services 1 Veterans 0
Education/Schools 0 Those with Substance Use Disorders 3
Community Member 2 Latino/Hispanic 2
County Agency Staff (Not KernBHRS Staff) 0 Asian/Pacific Islander 0
Behavioral Health Provider (Not KernBHRS 1 Black/African American 1
Staff)
Medical Care Provider 1 American Indian / Alaska Native 0
Other 0 LGBTQ+ 1
Declined/Did Not Submit a Survey 7 Other 0
Describe other: n/a Declined/Did Not Submit a Survey 5

*Participants may select more than one answer to survey questions.

*Los participantes pueden seleccionar mas de una respuesta a las preguntas de la encuesta.

Arvin/Lamont 1 Prevention 4
Bakersfield 6 Early Intervention 2
Delano/McFarland 0 Qutreach for Recognizing the Early 3
Signs of Mental lliness
California City/Mojave/Rosamond 0 Stigma and Discrimination Reduction 3
Wasco/Shafter 0 Access and Linkage to Care 4
Buttonwillow/Lost Hills 0 Peer-Based Services 0
Oildale 0 Intensive Outpatient Treatment 2
Kern River Valley 0 Declined/Did Not Submit a Survey 6
Tehachapi 0
Ridgecrest 0
Taft 1
Frazier Park/Mountain Communities 0
Declined/Did Not Submit a Survey 5




¢éTiene alguna pregunta, comentario o inquietud?

Declined/Did Not Submit a Survey
Rechazado/No Envié Una Encuesta

9

Answered
Contestaron

7

1.

(Translated from Spanish) | liked everything | would like to receive notifications of future meetings.

Me gusto todo. Quisiera que me mandaran notificaciones.

(Translated from Spanish) All the information was excellent, and the community needs to be well

informed of all the changes that are going to be made, we hope that you approve the incentives to

continue coming to all the meetings, thank you.

Toda la informacion estaba muy bien y se necesita que la comunidad este bien informada de

todos los cambios que se van a hacer y esperamos que nos aprueben los incentivos para seguir

viniendo a todas las reuniones gracias.

(Translated from Spanish) | am very grateful for these meetings, and | want to receive a reminder

for the next meeting and that they continue to give the incentives and the food is fine. Thanks for

everything!

Muy agradecida con estas juntas y quiero recibir recordatorio para la proxima junta y que sigan

dando los incentivos y la comida esta bien. gracias por todo!

(Translated from Spanish) 1. | would like to be added to the list of notifications 2. | liked the tamales

3. | found the information 4 very useful. They can communicate by text message or e-mail.

1. Quisiera ser agregada a la lista de notificaciones 2. Me gusté mucho los tamales 3. Me fue
muy util la informacion 4. Se pueden comunicar por el mensaje de texto o e-mail.

(Translated from Spanish) | liked the information and the way they welcomed us.

Me gusto la informacion y la manera que nos recibieron.

(Translated from Spanish) | attended for the first time this day. | really enjoyed learning about this

information. Very good dissertation by the speaker. | would like to receive information.

Asisti por primera vez este dia. Me gusté mucho conocer sobre esta informacion. Muy buena

disertacidn por parte de la expositora. Me gustaria recibir informacion.

(Translated from Spanish) | liked the information and the way they welcomed us.

Me gusto la informacion y la manera que nos recibieron.




ANUNCIOS

Feria de Recursos de las Maravillas del Invierno
Sabado, 7 de diciembre de 2024

4 PM-8PM

Atencion médica familiar de Kern (2900 Buck Owens
Blvd.)

TRANSLATION:

Winter Wellness Wonderland Resource Fair
Saturday, December 7, 2024

4 PM -8 PM

Kern Family Health Care (2900 Buck Owens Blvd.)

Preparese

Pdngase en contacto con el equipo de MHSA
en MHSATeam@kernbhrs.org para obtener
mas informacion

TRANSLATION:

Prepare U

Contact MHSA Team at
MHSATeam@kernbhrs.org for more
information

Ayuda a quienes se encuentran en crisis:
reclutamiento de voluntarios

Para obtener mas informacién, comuniquese con
Cassie Deras-Coker al (661)332-7479 o
CDeras-Coker@kernbhrs.org

TRANSLATION:

Help those in Crisis — Volunteer Recruitment

For more information contact Cassie Deras-Coker at
(661)332-7479 or

CDeras-Coker@kernbhrs.org

Listo Kern (Ready Kern)
Para registrarse en linea:
www.ReadyKern.com

TRANSLATION:
Ready Kern
To register go to www.ReadyKern.com

éLe gustaria participar en nuestro Comité de recursos
de Competencia Cultural?

Para obtener mas informacién, comuniguese con
CulturalCompetence@KernBHRS.org

TRANSLATION:

Would you like to participate in our Cultural
Competence Resource Committee?

For more information, please contact at
CulturalCompetence@KernBHRS.org

Centro de Habilidades de Consejeria de
California

Consejeria GRATIS. Para mas informacidn,
deje un mensaje y un terapeuta lo llamara
para hacer una evaluacion y programar una
cita. Llame al (909) 472-3798

TRANSLATION:

California Counseling Skills Center

FREE Counseling. For more information,
leave a message and a therapist will call you
to schedule an evaluation and appointment.
Call (909) 472-3798

Actualizacidn sobre centros de salud psiquiatrica
Nuevo PHF para adultos y menores ubicado en 718
Workman Street y 702 Workman Street

TRANSLATION:

Psychiatric Health Facilities Update

New PHF for Adults and Minors located at 718
Workman Street and 702 Workman Street
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Educacidn para la transformacion de la salud conductual y la MHSA

Presentation: Mental Health Services Act (MHSA) Education & BHSA Updates
Presentacion: Educacidn sobre la Ley de Servicios de Salud Mental (MHSA) y Actualizacion de BHSA

Presenter: Estela Padilla, MHSA Coordination Team
Presentadora: Estela Padilla, Equipo de Coordinacion, MHSA

Description: Padilla presented the MHSA origins and how the 5 funding streams work to improve mental
health outcomes. Explained the CPPP process and provided an update on Behavioral Health
Transformation/Prop 1.

Descripcidon: Padilla presenté los origenes de MHSA y como funcionan las 5 fuentes de financiacion para
mejorar los resultados de salud mental. Explicé el proceso de CPPP y proporciond una actualizacién sobre la
Transformacion de la Salud Conductual/Propuesta 1.

Questions from the Audience after the presentation: No questions were recorded for this section.
Preguntas de la audiencia después de la presentacion: No se registraron preguntas para esta seccidn.

Presentaciones y Actualizaciones de Programas
Presentation #1 / Presentacion #1

Presentation: Zero Suicide
Presentacion: Cero suicidios

Presenter: Estela Padilla, MHSA Coordination Team
Presentadora: Estela Padilla, Equipo de Coordinacion, MHSA

Description: Padilla presented an overview of Zero Suicide and upcoming changes due to the Behavioral
Health Transformation.

Descripcion: Padilla presenté una vision general de Cero Suicidio y los préximos cambios debido a la
Transformacion de la Salud Conductual.

Questions from the Audience after the presentation: No questions were recorded for this section.
Preguntas de la audiencia después de la presentacion: No se registraron preguntas para esta seccidn.

Sesion de Escucha / Listening Session

Presentation: Listening Session
Presentacion: Sesion de escucha



Presenter: Estela Padilla, MHSA Coordination Team
Presentadora: Estela Padilla, Equipo de Coordinacion, MHSA

Description: Padilla opened the floor to facilitate the listening session.
Descripcion: Padilla abrid la sesion para facilitar la sesidon de escucha

Questions from the audience after the presentation:
Preguntas del publico tras la presentacion:

1. Q: How can we sign up to receive information about future meetings?
P: éComo podemos inscribirnos para recibir informacion sobre futuras reuniones?

A: (Padilla) Please use the comment cards or add a note on the survey to let us know you would like to be
added to our Email Notifications.

R: (Padilla) Utilice las tarjetas de comentarios o agregue una nota en la encuesta para informarnos que
le gustaria que lo agreguemos a nuestras notificaciones por correo electrénico.

2. Q: Are we receiving a gift card incentive today?
P: ¢Vamos a recibir un incentivo de tarjeta de regalo hoy?

A: (Padilla) No. Gift card incentives were discontinued back in August.
R: (Padilla) No. Los incentivos de tarjetas de regalo se suspendieron en agosto.

3. (Comment): Keep bringing us a “tamaliza” and that's incentive enough!
(Comentario): jSiganos trayendo una “tamaliza” y eso es incentivo suficiente!

4. (Comment): We liked that they brought us tamales in this cold weather! Bring us champurrado for the
next meeting!
(Comentario): iNos gusto mucho que nos trajeron tamales con este frio! Traiganos champurrado para la
otra!l

Formularios de Comentarios de las Partes Interesadas que se Recibieron

e  “Muy importante el sistema médico.”
o TRANSLATION (ENGLISH) "The medical system is very important."
e "Me gustaria que me manden mas notificaciones. Gracias por tanta informacion."
o TRANSLATION (ENGLISH) "I would like them to send me more notifications. Thank you for so
much information."
e "Quisiera ser agregada a las notificaciones. Me gusté mucho la informacién, también aprendi que hay
muchos recursos"



o TRANSLATION (ENGLISH) "l would like to be added to the notifications. | really liked the
information, | also learned that there are many resources"

e "Estuvo muy agradable toda la informacién y también los tamales que comimos. Gracias por todo."

o TRANSLATION (ENGLISH) "All the information was very nice and also the tamales we ate.
Thank you for everything."

e “{Muy bien todo! No tengo preguntas"

o TRANSLATION (ENGLISH) "Everything was very nice! | have no questions"

e “Nos gustaria que siguieran ofreciendo los incentivos de $20 + la comida. Si nos pueden notificar por
cell"

o TRANSLATION (ENGLISH) "We would like them to continue to offer the incentives of $20 +
food. If you can notify us by cell"

e “Gracias que existen personas que como ustedes nos ayudan y nos informan"

o TRANSLATION (ENGLISH) "Thank you that there are people like you who help us and inform
us"

e “Es mi primera vez atendiendo a estas juntas. Represento a CAPK/VITA Asistencia Voluntaria en
Declaracién de Impuestos y me gustaria continuar asistiendo y compartir sobre nuestro programa con
la comunidad"

o TRANSLATION (ENGLISH) "It is my first time attending these meetings. | represent CAPK/VITA
Volunteer Tax Assistance and would like to continue to attend and share our program with
the community."

e “Muchas gracias por mantenernos informados de las actualizaciones y los servicios que ofrecen a la
comunidad"

o TRANSLATION (ENGLISH) "Thank you so much for keeping us informed of updates and
services you offer to the community"

e “Me gustd mucho esta reunion porque aprendemos mucho de los servicios de la comunidad y me
gustaria que me manden mensajes para las juntas y me gustaria que siguieran dando las tarjetas de
incentivo porgue no ayuda mucho"

o TRANSLATION (ENGLISH) "I really liked this meeting because we learn a lot from community
services. | would like them to send me messages for the next meetings and | would like them
to continue giving out the incentive cards because it helps us a lot."

e “Quiero recibir las notificaciones de la préoxima junta y ver si es posible recibir incentivos porque me
ayuda para comprar cosas que necesito"

o TRANSLATION (ENGLISH) "l want to receive notifications for the next meeting and see if it is
possible to receive incentives because it helps me to buy things | need"

Programa de Incentivos CPPP

The BHSA/CPPP Incentive Program started on December 1, 2021. This incentive program offers a $20 gift card
for consumers/clients, their families, and other BHSA program participants.

To qualify for the BHSA/CPPP Incentive Program, interested consumers/clients, family members, and other
BHSA program participants must pre-register to attend the BHSA Community Forum. Upon pre-registration,
BHSA staff will ensure that those who pre-register know the location of the meeting (for In-Person meetings)
or have reliable access to Zoom (for Virtual meetings).



During the BHSA Community Forum, BHSA staff will confirm attendance. Then, approximately within one
business day, the $20 gift card will be mailed to the address they provided during pre-registration.

CPPP Incentive Program was discontinued effective August 21, 2024.

El programa de incentivos BHSA/CPPP comenzé el 1 de diciembre del 2021. Este programa de incentivos
ofrece una tarjeta de regalo de $20 para consumidores/clientes, sus familias y otros participantes del
programa BHSA.

Para calificar para el Programa de incentivos BHSA/CPPP, los consumidores/clientes interesados, los
miembros de la familia y otros participantes del programa BHSA primero deben preinscribirse para asistir al
Foro comunitario de BHSA. Tras la preinscripcion, el personal de la BHSA se asegurara de que quienes se
preinscriban conozcan la ubicacidn de la reunién (para reuniones en persona) o tengan acceso confiable a
Zoom (para reuniones virtuales).

Durante el Foro Comunitario de BHSA, el personal de BHSA confirmara la asistencia. Luego,
aproximadamente dentro de un dia habil, la tarjeta de regalo de $20 se enviara por correo a la direccion que
proporcionaron durante la preinscripcién.

El Programa de Incentivos CPPP se suspendio el 21 de agosto de 2024.

PASOS DE ACCION

Kern Behavioral Health and Recovery Services will continue its commitment to inform, engage, take feedback,
and reach out to its communities. This will be achieved through the collaborative efforts of offering BHSA-
funded programs and services in partnership with community organizations and contract service providers
throughout Kern County.

This meeting was conducted in Spanish ONLY.

BHSA recorded a total of 16 attendees during this presentation; the total excludes BHSA Coordination team
members and presenters.

In this meeting, BHSA provided an overview of the ongoing Behavioral Health Services Act (BHSA)
Transformation (formerly referred to as MHSA and Proposition 1) update. This transformation is a collective
effort, and BHSA will continue to provide updates as information is received.

During the Stakeholder meeting, we had one presentations and no voting items.

BHSA will:
. General
a) Continue to provide education and updates on legislative and policy changes on BHSA funding and how
that impacts the programs and services given to Kern County residents.
b) Investigate ways of gaining stakeholder feedback and participation (giveaways, treats, etc.) during the
next meetings.



c) Continue researching ways of gaining a greater number of clients/families, and public participation
during stakeholder meetings.

No further action steps.
(TRANSLATION TO SPANISH / TRADUCION AL ESPANOL)

Kern Behavioral Health and Recovery Services continuara con su compromiso de informar, involucrar,
recibir comentarios y llegar a sus comunidades. Esto se lograra a través de los esfuerzos de colaboracién
para ofrecer programas y servicios financiados por la BHSA en asociacion con organizaciones comunitarias y
proveedores de servicios contratados en todo el condado de Kern.

Esta reunion se llevé a cabo SOLO en espaiiol.

BHSA registré un total de 16 asistentes durante esta presentacion; el total excluye a los miembros del
equipo de coordinacion de BHSA y los presentadores.

En esta reunion, BHSA brindé una descripcion general de la actualizacidn en curso de la Transformacion de
la Ley de Servicios de Salud Conductual (BHSA anteriormente conocida como MHSA y Proposicién 1). Esta
transformacidn es un esfuerzo colectivo y BHSA continuara brindando actualizaciones a medida que se
reciba informacion.

Durante la reunion de partes interesadas, tuvimos dos presentaciones y no hubo temas para votacion.
BHSA:
I. General

a) Continuara brindando educacidn y actualizaciones sobre los cambios legislativos y de politicas sobre la
financiacion de BHSA y como eso afecta los programas y servicios brindados a los residentes del
condado de Kern.

b) Investigar formas de obtener la retroalimentacidon y participacion de las partes interesadas (regalos,
obsequios, etc.) durante las préximas reuniones.

c) Continuar investigando formas de obtener una mayor cantidad de clientes/familias y la participacion del
publico durante las reuniones de las partes interesadas.

No hay mas medidas de accion.
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