


«The right to submit a complaint regarding abuse, unreasonable denial, or punitive withholding of right
concerning a resident in a licensed health or community care facility to a Patients’ Rights Advocate
for investigation. [WIC 5520(a)]

«The right (unless found not to be acting in good faith) to be immune from civil or criminal liability,
penalty, sanction, or restriction for participating in the filing of a complaint or providing information to
the Patients’ Rights Advocate [WIC 5550(a)]

«The right to be informed by the facility of the telephone number of where to file complaints with the
«Department of Health Services, Licensing and Certification Program [Cal. Health & Safety Code §
1288.4]. Professional licensing boards and other regulatory and enforcement agencies may also be
contacted to register complaints about the facility or personnel.

«The right to not have the client discriminated against for the family member’s participating in any

advocacy. [WIC 5550(c)]
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What to do When Your Family Member Has Been Arrested

A step-by-step guide to help families cope with the criminal justice system in Kern County when a family

member who suffers from behavioral health conditions has been arrested.

Step 1: Support Your Relative

«If your relative/friend has been arrested, help the person to stay calm and them know
you will help.

*Remind the person that they have the right to have an attorney present if being questioned
by police officers or detectives.

+If they are already at the Central Receiving Facility (CRF), the downtown Sherriff’s jail in Kern
County, they will be screened for behavioral health conditions, as well as other health concerns,
upon arrival. It is very important that they be direct and honest to benefit as much as possible from
this screening process. Tell the person to expect to be interviewed by jail medical and mental
health staff. Let the person know it is OK to discuss their physical and behavioral health condition,
diagnosis, medications, and so forth. It is important that the person feel safe to speak openly on

these topics.

Step 2: Contact the Downtown Jail Central Receiving Facility (CRF) / Correctional Mental Health
(CMH) (661)868-6895 or call (661)868-6850
«If they have been transferred to the Lerdo Facility call CMH (661)391-7948 / Admin. Main
number (661)391-7900
+Call (661)868-6850 Kern County Sheriff Clerical Admin
sInform jail staff that your family member struggles with a behavioral health condition and describe the
diagnosis and any other concerns. IMPORTANT: If you know or suspect your relative has had

recent thoughts of suicide, or suicide attempts, be sure to inform the jail and Correctional

Mental Health staff.

+Ask for your family members’ booking number, the court location and date of arraignment, and the
visiting hours and location for your family member.

+Inquire as to your relative’s status and estimated length of stay at this facility. Ask if they are
expected to be released directly from CRF (this sometimes happens for minor offenses) and ask for
the time and place so you can be there to pick them up. If your relative is severely ill, ask if the
behavioral health worker could make application for them to go to the PEC/CSU for crisis
intervention or evaluation of the need for a “5150”. (i.e., evaluate the need for involuntary

treatment)

Step 3: Contact the Correctional Mental Health Jail Team
«From 8:00 a.m. - 5:00 p.m. call Correctional Mental Health (661)868-6895
«Staff are available 7 Days a week 8:00 a.m. to 5:00 p.m. Inform the behavioral health staff your
family member has a behavioral health condition and has been arrested. (Use the form on
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«Leave a voicemail message if you are calling after 5:00 p.m. or if no one answers. Provide your
contact information and your call will be returned as soon as possible. You may also fax the
information to (CRF) (661)868-5312 or (Lerdo) (661)391-7978

«NOTE: Please be aware that if you have an active restraining order in place, Correctional Mental
Health staff is limited in their conversation with you; however, any relevant mental health

information about your family can be received and is very important and appreciated.
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Date:

Inmate Medication Form

Inmate Information

Booking Number:

DOB:

Full Legal Name:
Street Address:

City: State:

Family Contact Information

Family Contact Name:

Street Address:

Zip:

Relationship:
City: State:

Zip:

Daytime Phone:

Evening Phone:

Psychiatrist/Treatment Facility Information

Psychiatrist (Current or last seen): Date Last Treated:

Street Address:

City: State: Zip

Phone:

Fax:

Medical Information

Diagnosis:

Daytime Medications:

Night Time Medications:

Past Problem Medication Effects (i.e. side effects, allergies, medication that did not work):

When were medications last taken?

Is suicide a concern? No___Yes___ If Yes, Why?

History of Suicide Attempts:

History of Violence:

Other Medical Concerns:
Medical Doctor’s Names:

Street Address:

Office Phone:

City: State:

Zip

Pharmacy:

Office Phone:

Street Address

City: State:

Zip

Correctional Mental Health Service

Fax Numbers
CRF (661)868-5312 Lerdo Jail (661) 391-7978
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Legal Representation

When your family member is arrested, they either retain a private attorney or use the Public
Defender’s Office. A Public Defender will be assigned at arraignment if your family member does not
have or cannot afford a private attorney. Do not be afraid to use the Public Defender. Public
Defenders often have knowledge of the “system” as it pertains to those who need behavioral health
services. The attorney who appeared at arraignment and accepted the case for the Public Defender’s
Ofhice will usually not be the attorney who actually handles the case. You should call the Law Office of
the Public Defender at (661) 868-4799 to learn the name of the Deputy Public Defender assigned to

your relative’s case.

It may take several days for an attorney to be assigned and police reports and other materials to be
obtained. Phone calls should be made directly to the attorney assigned to your family member’s case
and faxed information should be directed to the assigned attorney by name. Remember, it is the
inmate, no you, who is the client, so the attorney may not be able to share all information with you.
Provide the attorney with an extensive history of your family member (medical, psychiatric, social, and
educational). This written information will be very useful in pursuing the best outcome. A private
attorney will grant you more time, but remember, you are paying for that access. If your family
member decides to retain a private attorney, be sure to find one who is well-versed in helping people
with behavioral health conditions and understands not only the law, but also how to access the
treatment facilities and behavioral health services that are available.

IMPORTANT: Think carefully about posting bail.

No one wants a loved one to remain incarcerated for any length of time. It is an unpleasant experience
for the individual as well as the family. However, you must ask yourself the following question: Will your
family member be able to comply with the terms of the bail and appear in court when required? Also,
as hard as it may seem, for a person with severe behavioral health conditions who is in crisis, jail may be
a safer place than wandering the streets with no help at all. At least in jail, they will be fed, sheltered,
and be given access to medication treatments.

Supporting and coping with a loved one who suffers from a behavioral health condition can be
extremely challenging and stressful. Knowledge, as well as your love and fortitude, will help you to be an
effective support system.

*This information was written by NAMI volunteers based on their own personal experience to help families
navigate the system. We are not attorneys, and this is not intended as a substitute for professional legal advice.
Please assist your family member in obtaining proper legal representation.
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Problem Resolution and Patients’ Rights Advocate

There are times when you, as a family member, would require assistance from the Kern County
Patients’ Rights Advocate (PRA) to help your family member with a behavioral health condition. The
Patients’ Rights Office (PRO) oversees the KernBHRS Problem Resolution process. The PRA works
with the client, the client’s family member or other representative, and the treatment providers to
resolve issues that can be addressed locally. The PRO generates and notifies beneficiaries of the
disposition/resolution plan within mandated guidelines.

The role of the PRAis to assist clients in expressing their wishes, if so requested by the client. There
may be a difference between clinical best interest and the client’s expressed wishes at times.

The PRA does not form an opinion about a client’s intention or make a judgement call as to who is
right. The PRA only helps to express the client’s wishes and protect their legal and human rights.

At the same time, it is the PRA’s responsibility to give the client enough information so that they can
make an informed decision. The PRA has the right to investigate complaints and issues at any level of
the behavioral health treatment system, including at the behavioral health hospitals and hospital
emergency departments, as statute and law requires.

The PRA does not need a signed consent from the client to advocate for them, or to attend meetings
with the therapists, case managers, or doctors regarding the client’s expressed interest. The PRA is also
allowed access to the client’s treatment record. These responsibilities are given to the PRA through the

WIC (Welfare and Institutions Code) and the CCR (California Code of Regulations).

For more information about Patients’ Rights and Family Advocacy, please call the Patients’ Rights
Office at (844) 360-8250
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FAMILY SUPPORT GROUPS

National Alliance on Mental lllness (NAMI)
NAMI is the nation’s largest mental health organization dedicated to improving the lives of individu-
als and families affected by behavioral health conditions. Many NAMI affiliates offer an array of

support and education programs for mental health clients and their families.

NAMI Kern County Information Line: (661) 858-3255

Friday

3:00 - 4:30 p.m.

Beale Library Lake Room
701 Truxtun Ave.
Bakersfield, CA 93301

Family Support Meetings
Contact: Cindy (661) 805-6604
Friday

3:00 - 4:30 p.m.

Beale Library Lake Room

701 Truxtun Ave.

Bakersfield, CA 93301

Family - To - Family Program

NAMI Kern County - Bakersfield
Peer Support Meeting
Contact Amy (661) 247-5426

Second and Fourth Tuesday of Each Month
6:00 - 7:30 p.m.

Consumer Family Learning Center

5121 Stockdale Highway Suite 150 A
Bakersfield, CA 93309

Suicide Survivor Meeting

Contact: Ellen (661) 868-1552

Second and Fourth Tuesday of Each Month
6:00 - 7:30 p.m.

Consumer Family Learning Center

5121 Stockdale Highway Suite 150 A
Bakersfield, CA 93309

A free 12-week education course for family members offered twice a year (Spring

and Fall). Please contact NAMI at (661) 805-6604 for information and starting

dates.

Peer-to-Peer Program

A free nine-week education course for clients offered twice a year (Spring and

Fall.) Please contact Amy at (661) 247-5426 for information and starting dates.
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FAMILY SUPPORT GROUPS cont...

NAMI Kern County- Ridgecrest

Peer Support Meeting

Contact: Janet (760) 384-8672
Tuesdays

4:30 - 6:00 p.m.

Hope Center

1400 N. Norma St. Suite 137
Ridgecrest, CA 93555

Family Support Meeting
Contact: Janet (760) 384-8672
Tuesdays

6:00 - 7:30 p.m.

Hope Center

1400 N. Norma St. Suite 137
Ridgecrest, CA 93555

Suicide Hotlines and Helplines

KernBHRS Crisis Hotline
24/7 telephone support
Text/call 988 or call (800) 991-5272

Kristin Brooks Hope Center
24/7 national hopeline

(800) 784-2433 or (800) SUICIDE

National Suicide Prevention Lifeline
24/7 telephone support
(800) 273-8255 or (800) 273-TALK

www.suicidepreventionlifeline.org

Veterans Support Line - (877) 838-2838 or (877) Vet2Vet

Spanish Speaking Suicide Hotline - (800) 784-2432 or (800) SUICIDA
Teen to Teen Peer Counseling Hotline - (877) 968-8491

Grad Student Hotline - (800) 472-3457 or (800) GRADHLP
Post-Partum Depression Hotline - (800) 773-6667 or (800) PPD-MOMS

For a list of hotlines outside the United States, visit www.befrienders.org
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Behavioral Health Related Resources/Websites

NAMI National

NAMI National — www.nami.org

NAMI Kern County — www.namikerncounty.org

National Institute of Mental Health — www.nimh.nih.gov

Depression and Bipolar Support Alliance - www.dbsalliance.org

Anxiety and Depression Association of America — www.adaa.org

NAMI California -~ www.namicalifornia.org

Children’s Mental Health Website — www.kidsmentalhealth.org

National Mental Health Association -~ www.nmha.org

International Obsessive Compulsive Disorder Foundation— www.iocdf.org

The Trevor Hotline — A free and confidential crisis and suicide prevention helpline for lesbian, gay,

bisexual, transgender, and questioning youth, offering hope and someone to talk to 24/7.

Call (866) 488-7386 or www.thetrevorhelpline.org
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